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StaƯing Bios: 

 

StaƯ Bios – 2026 – Monroeville Public Library 

 

Full-Time Municipal StaƯ: 

Name Position Degrees Job Description Service to 
Monroeville 

Total Service 

Nicole 
Henline 

Library Director Master in Library and 
Information Science, 
Master in Education 
in Secondary English, 
BS in Business 
Administration, BA in 
English. 

Sets the strategic direction and manages all aspects of the 
daily operations of the Library. This includes supervising all 
staƯ; overseeing operations and activities of the Library to 
ensure that the needs of the community are met through 
materials, programs, and services; writing grants and 
overseeing fundraising campaigns; coordinating with the 
county and state library associations; and coordinating with the 
library board and municipality on planning. 

12 26 

Pamela 
Bodziock 

Assistant Director Master in Library and 
Information Science, 
BA in English 
Literature and 
Writing. 

Assists the Library Director in the management and operation 
of the library; training and supervising staƯ; communication, 
including coordinating projects, programs, and procedures 
between staƯ; developing library policies and procedures to 
recommend to the library director; fund development, including 
assisting with grant writing and fundraising campaigns; 
interacting with patrons and community groups; and assisting 
in the daily operation of the library, including front-facing public 
service at the Information Desk as a Reference Librarian. In the 
absence of the Library Director, acts as the Library’s operational 
leader. 

20 20 

Barbara 
English 

Head of 
Circulation; 
Assistant to the 
Director 

BA in 
Communications. 

Provides front-facing public service at the Information Desk as 
Head of Circulation, as well as assisting in the day-to-day 
operations of the library and circulation process; 
responsibilities include staƯ scheduling for public service 
desks, scheduling public use of meeting rooms, participation in 
county circulation committee, donor/fund development, and 
programming and outreach. 

20 35 
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Tracy Happe Head of Adult 
Services 

Master in Library and 
Information Science,  
 
BS in Business 
Administration. 

Directs day-to-day operations of the adult services/reference 
department. Curates and evaluates print collections for adult 
patrons. Provides high-level reference, readers' advisory, and 
technology assistance to patrons. Provides front-facing public 
service at the Information Desk as a Reference Librarian. 

19 19 

Hope 
Benson 

Head of 
Children’s 
Services and 
Outreach 

Master in Library 
Science, 
 
BS in Special 
Education. 
 

Oversees the operations of the Children’s Room in the Library. 
Duties include, but are not limited to, collection development; 
programming development and implementation; maintaining a 
nurturing, educational, and inclusive environment for the 
community’s families; and maintaining, implementing, and 
growing outreach partnerships and opportunities to better 
reach the community’s children and families. 

11 36 

Cory Little Head of Adult 
Programming 

BA in History. Organizes, oversees and implements educational, cultural, and 
entertainment programs aimed at an adult audience. Provides 
front-facing public service at the Information Desk as part of 
the reference team, working directly with the public to facilitate 
research, and to establish competence/comfort with 
technology. Responsible for portion of collection development. 

9 18 

Benjamin 
Kuster 

Head of Teen 
Services 

Master in Library and 
Information Science, 
BA in Screen Writing. 

Oversees teen programming, collection development, and daily 
operations of the library’s teen services. Responsibilities 
include planning and coordinating teen programs, supervising 
two AmeriCorps volunteers who support the teen after-school 
program, selecting and purchasing materials for the teen 
collection, and providing front-facing public service at the 
Information Desk as a Reference Librarian. 

4 4 

William 
Freker 

Maker Lab 
Coordinator 

Forbes Road 
Multimedia 
Graduate; CCAC 
Graphic Design. 
 

Facilitates Maker Lab classes and open-hour sessions, 
manages the Library of Things, maintains library equipment 
such as the large-format printer and laminator, manages in-
house graphic design and multimedia work, oversees Library 
fundraiser events, and performs other duties assigned by the 
Director.  Also serves in the circulation team and provides front-
facing public service at the Information Desk. 

10 10 

Grace 
Hansmann 

Organizational & 
Communications 
Librarian 

Master's in Library & 
Information science, 
BS in Library & 
Information Science. 

Oversees the accounts payable and regularly interacts with 
patrons during daily operations, including providing materials, 
overseeing programing, and oƯering technological assistance. 

6 10 
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Erin Cain Adult Services 
Librarian & 
Communications 

Master in Library and 
Information Science, 
BA in Secondary 
Education English 
and Creative Writing. 

Provides front-facing public service as a Reference Librarian at 
the Information Desk, as well as working 1-on-1 and in small-
group settings to provide technological and informational 
assistance to patrons. Oversees the library's social media 
presence. Organizes and hosts library programming, i.e. Gadget 
Class and the mini-golf fundraiser. Responsible for portion of 
collection development. Prepares displays to spread 
awareness of featured library materials for patron use, 
education, and enjoyment. 

3 5 

Allyson 
Wetherhold 

Children’s 
Librarian 

BA in Political 
Science, French, and 
International Studies.  
Master of Library and 
Information Science 
expected April 2027. 

Provides front-facing public service at the Children’s Desk; 
assists patrons in identifying and locating age-appropriate 
materials; plans and leads children’s programs and events; 
promotes learning, literacy, and creativity through storytimes, 
STEM activities, and other educational programming. 

2 2 

Catriona Kirk Children’s 
Librarian 

Certificate in 
Accounting.  

Plans and executes programs and events, including procuring 
materials, advertising, room set-up and tear-down, and post-
program evaluation; plans and engages in outreaches to 
schools and community events; collection development for 
Children’s A/V and "Library of Things" materials, plus packaging 
materials into kits and maintaining quality kits. Provides front-
facing public service at the Children’s Desk, assisting patrons 
with finding and/or recommending books as well as checking 
books in and out, and shelving returned materials while keeping 
the Children's Room well-presented and displays filled. 

9 9 

TiƯany 
Cannon 

Circulation 
Assistant and 
Volunteer 
Coordinator  

 Provides front-facing public service at the Information Desk, 
including registering patrons for library cards, placing reserves 
on items, to helping with the copier, or the computer and 
faxing.  Provides excellent customer services.  Places orders for 
staƯ members.  Coordinates Library volunteers, meeting with 
new volunteers, overseeing initial training, placing volunteers in 
departments, and scheduling volunteers for set days and times 
that benefit both the library and the volunteer. 

32 37 

Michele 
Hunter 

Circulation 
Specialist 

 The Circulation Specialist oversees the daily circulation 
processes of the library.  This includes, but is not limited 
to, working shifts at the Service Desk, which includes 
:customer service, checking patrons in and out, 

11 11 
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requesting items to be sent in, pulling holds/requests 
daily, shelving materials, answering phones, clearing 
holds that have expired, answering questions, and 
booking room reservations.  Ordering supplies and 
materials for staƯ and the oƯice. Overseeing and 
managing the copier donation money, keeping change 
box full of change and counted.  Tracking and entering 
library donations, sending thank you letters, creating 
mailing lists.  Ordering books for multiple book clubs and 
returning books from meetings after 
completion.  Creating book blub kits for patrons to check 
out.  Sorting delivery bins, checking in regular returned 
items and checking in and processing holds to put on 
hold shelf. 

 

Part-Time Municipal StaƯ: 

 

Name Position Degrees Job Description Service to 
Monroeville 

Total Service 

Caerrigan 
Price 

Circulation 
Assistant 

 Provides front-facing customer service to patrons in the form of 
checking items in and out, finding requested books, answering 
questions, and assisting with the various technologies and devices 
oƯered in the library. Processes incoming and outgoing holds and 
ensures that items being returned are in good condition and are put 
back onto the shelves correctly and in a timely manner, keeping 
items available to patrons. 

.5 20 

Samantha 
Dvora 

Reference 
Assistant  
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Part-Time Monroeville Public Library Fund StaƯ: (No cost to the municipality) 

 

Name Position Degrees Job Description Service to 
Monroeville 

Total Service 

Alice 
Rathjen 

Head of 
Public 
Relations 

BA in Public AƯairs. Increases community awareness of library services and programs 
through collaboration and communication with community 
partners: COC, Monroeville Municipality, local agencies, media 
outlets, area organizations, local businesses; serving on 
committees; and attendance at programs and events. Oversees 
fundraising events and annual Fun Fest. 

10 39 

Linda Kelly Library 
Assistant – 
Processing 

 Employee of the Monroeville Public Library since November of 
2010. Began my employment in the circulation department. 
Approximately nine years ago moved to the processing department 
Prepares adult and teen materials to be put into circulation, 
including covering materials, creating and printing labels, inserting 
cataloging data records, and weeding. Prior to becoming a library 
employee, I owned a retail business in the Municipality of 
Monroeville from 1990 – 2003. 

16 36 

William 
Frase 

Library 
Assistant – 
Circulation 

BA in Political 
Science. 

Helps with necessary tasks surrounding the daily functions of the 
Library to make the experience pleasant for patrons.  Manages the 
daily incoming and outgoing books, assists patrons in locating 
books, circulation them at the front desk to allow patrons to obtain 
materials they need and want.  

.5 4 

Terrance 
Madarish 

Library 
Assistant – 
Children’s 

BS in Secondary 
Education. 

Provides front-facing customer service at the Children’s Desk. 
Helps patrons find reading-level-appropriate books and provides 
recommendations. Oversees weekly children’s programming.  
Assists in cataloging new books to be put in circulation. 

3 5 

Mindy 
Duch 

  Provides front-facing customer service at the Children’s Desk. 
Helps patrons find reading-level-appropriate books and provides 
recommendations. Prepares children’s materials to be put into 
circulation, including covering materials, creating and printing 
labels, inserting cataloging data records, and weeding. 
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Others:  (These positions are funded through grants or partnerships – they cost nothing to the fund or the municipality – and these people are employed 
by partners, not the municipality or the fund.  

 

Name Position Employed 
By 

Degrees Job Description Service to 
Monroeville 

Total 
Service 

Kate 
Valentine 

AmeriCorps 
Volunteer 

Keys 
AmeriCorps 

BS in Wildlife 
Ecology and 
Conservation 
Sciences. 

Helps run the teen after-school program, including planning 
and leading crafts, planning and leading activities, planning 
and leading games, and providing mentorship and guidance 
to teen patrons. 

2 months 4 

Delaia 
Garner 

AmeriCorps 
Volunteer 

Keys 
AmeriCorps 

Child 
Development 
Associate 
(CDA) 
credential. 

Serves as a KEYS AmeriCorps volunteer, supporting the after-
school teen youth program by creating a safe, welcoming, 
and engaging environment for teens to learn, grow, build 
relationships, and reach their full potential. Holds a Child 
Development Associate (CDA) credential and have been 
working with children of all ages since the age of 25. Work 
experience has strengthened passion for youth development, 
education, mentorship, and community service. Strives to 
make a positive and lasting impact on every child and young 
person by encouraging confidence, creativity, leadership, and 
personal growth. Through service, is committed to 
empowering youth, supporting families, and helping build a 
stronger community. 

2 months  

Evan Clark Community 
Support 
Specialist 

Allegheny 
County 
Library 
Association  

BA in Public 
& 
Professional 
Writing, 
currently 
pursuing a 
master's in 
social work 
from the 
University of 
Pittsburgh. 

The community support specialist is part of the Library 
Fellowship program at Pitt, in part ran by the Allegheny 
County Library Association. The community support 
specialist provides barrier-free, in-person assistance to 
people in their own neighborhoods. Assistance oƯered 
includes local resource information, support service 
referrals, help with job and housing searches, applications, 
and more. Evan is new to Monroeville but is a Pittsburgh 
native. 

1 Month  
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What Does the Monroeville Public Library StaƯ do? (Draft: More to come) 

 Provide public service at three desks, 62 hour per week.  
 Answer reference questions 
 Assist patrons with technology – both by appointment and on the fly  
 Sign patrons up for new cards 
 Check materials in and out 
 Help users find books and other materials that they need or want – whether they are located at Monroeville or elsewhere in 

the county or state 
 Check in hundreds of materials from other libraries each day  
 Pull hundreds of items to send to other libraries each day  
 Vet and order materials for all departments  
 Send materials to CLP for cataloging 
 When returned, process materials returned from CLP to be shelf-ready  
 Plan, create and maintain displays throughout the library 
 Shelve materials as they are returned  
 Troubleshoot card issues  
 Assist patrons in placing holds on upcoming materials  
 Plan programs  
 Implement programs  
 Deal with any behavioral problems or communication issues amongst library users 
 Coordinate community partners to speak, lecture, and teach at programs outside of staƯ’s immediate skillset  
 Work with community partners to better serve the community 
 Have a presence at community events  
 Work with other municipal departments to better serve the community 
 Notify appropriate departments or administration when needs or issues arise  
 Provide a summer reading program to keep people of all ages reading all year long  
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 Meet with county and state committees to be of service and stay apprised of what is available to our community 
 Attend continuing education events, including webinars, to improve service and discover new opportunities  
 Keep the website updated 
 Keep social media updated 
 Provide programming for both the program guide and the Times Express  
 Create flyers and social media posts for programs to advertise  
 Accept book and fabric donation  
 Organize book and fabric donations 
 Keep the Book Nook (year-round-book-sale) organized 
 Sell items from the Book Nook 
 Plan and implement fundraising events and community events (Mini-Golf, Donor Appreciation Party, Tea Fundraiser, Book 

Sales, Funfest, Grinchmas, New Year’s Eve Noon Ball Drop).  
 Find and maintain donors  
 Prepare and send out donation request at least 2x per year 
 Prepare and send out donor relations items to keep in touch with donors  
 Pay Bills through the Municipality and the Allegheny County Library Association 
 Research and find appropriate Grants  
 Write Grants 
 Keep Track of Grant Spending 
 Assist patrons with online job applications 
 Assist patrons with computer use 
 Assist patrons with copiers, printers, fax machine, and scanner 
 Assist patrons with online applications for a wide variety of things – including state and federal resources  
 Schedule room usage for community groups and local businesses  
 Set up rooms for program  
 Clean up after programs  
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 Advertise for programs  
 Order books for book club kits 
 Place orders through multiple vendors, including book vendors and Amazon  
 Gather feedback from community members about services, programs, and materials – adjust accordingly  
 Work with the Friends of the Library on fundraising, advocacy, and special projects 
 Provide excellent customer service 
 Maintain Maker Lab 
 Provide Maker Lab Classes  
 Visit classrooms throughout Gateway School District to provide outreach literacy and STEM programming 
 Visit local parks, apartment complexes, etc. throughout summer to provide outreach literacy and combat the “summer 

slump” 


